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Quick Start Guide in English

Continuous Glucose 
Monitoring System
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System Overview
 1A Sensor Pack: This is a sterile package where the Sensor is stored. The 

Sensor Pack is designed for single use.
 1B Transmitter Pack: The Transmitter snaps into the Sensor and sends 

real-time glucose readings wirelessly to your compatible display device 
via Bluetooth.

Setting up App
Secure internet access is required during setup
1. Get Started
 ● Download the iCan App from App Store or Google Play.
 ● Open the App.
 ● Login or create an account.
If it is incovenient for you to download the iCan APP on your smartphone to 
receive blood glucose data, you can choose another handheld receiving device: 
GlucoMen® iCan View Glucose Data Reader, if available in your country.
The User Guide can be viewed on https://menarini-diabetes.co.uk.
2. Set up
 ● Follow App Instructions to setup and pair with the Transmitter.
 ● For instructions on inserting the sensor, use Inserting the Sensor below.
3. Sensor Warmup
During the 2-hour Sensor warmup, you’ll not get any readings or alerts until the 
warmup is done.
4. Understand Your CGM Results
Go to the iCan User Guide to find out more information.

 Inserting the Sensor
1. Pair with the Transmitter
 1a Pull out the Transmitter Pack from the bottom of the Sensor Pack box.
 1b Check the first 8 digits of the SN codes of the Sensor Pack and Transmitter 

match with each other ahead of pairing.
 1c Open your App and make sure to turn Bluetooth on. Scan the QR Code on 

the Sensor Pack using your App.
2. Get Ready
 2a Wash your hands with soap and water.
 2b Choose a Site:
  ● For users aged 2 to 12 years, the device can be worn on the abdomen.
  ● For users aged 13 years and older, the device can be worn either on the 

abdomen or on the back of the upper arm.
  Caution: Avoid scars, moles, stretch marks, lumps and insulin injection 

sites. To prevent skin irritation, rotate sites between applications. Consider 
your comfort and activities when choosing the site.

 2c For children 2 to 11 years of age: the caregiver should help them clean the 
insertion site with alcohol pads.

  Caution: Let the alcohol dry before insertion.
 2d For patients 12 years of age and older: clean the insertion site yourself with 

alcohol pads.
  Caution: Let the alcohol dry before insertion.
3. Apply the Sensor
 3a Peel lid completely off the Sensor Pack.
 3b Place the Transmitter Pack on a hard, flat surface. Line up the blue mark on 

the Sensor Applicator with the mark on the Transmitter tray.
 3c Firmly press the Sensor Applicator down into the tray until you hear a click 

and it comes to a stop.
 3d Gently turn the safety switch from the “Locked” icon to “Unlocked” icon until 

you hear a click and can not turn further.
  Caution: Do not press the light grey button in the middle once the Safety 

Switch is fully released to prevent unintended results or injuries.
 3e Gently lift armed Sensor Applicator straight up.
  Caution: Do not touch the adhesive tape. 
 3f Now the Sensor Applicator is ready for insertion.
4. Insert the Sensor
For children 2 to 11 years of age: the caregiver is responsible for completing the 
sensor insertion. Please refer to steps 4a-4d to complete the insertion.
Caution: To prevent insertion failure, the caregiver should ensure that the child’s 
body is still throughout the procedure. 
 4a Place the armed Sensor Applicator over the chosen site.
 4b Press the light grey button in the middle until you hear an injection sound 

indicating that the insertion is complete.
 4c Gently move the Applicator away from your body.
  Caution: Discard the used Applicator according to your local regulations.
 4d Press the adhesive around the sensor so that it sticks securely to the child’s 

skin. 
  Caution: After the sensor is inserted, please check the child’s insertion site 

for any signs of bleeding. If there is bleeding that does not stop, remove the 
Sensor, apply steady pressure using sterile gauze until the bleeding stops.

For patients 12 years of age and older, please refer to steps 4e-4h.
 4e Place the armed Sensor Applicator over the chosen site.
 4f Press the light grey button in the middle until you hear an injection sound 

indicating that the insertion is complete.
 4g Gently move the applicator away from the insertion site.
  Caution: Discard the used Applicator according to your local regulations. 
 4h Press the adhesive around the sensor so that it sticks securely to your skin.
  Caution: After the sensor is inserted, please check your insertion site for 

any signs of bleeding. If there is bleeding that does not stop, remove the 
sensor, apply steady pressure using sterile gauze until the bleeding stops.

After 15 Days, End Session
1. Remove the Sensor
 a. Pull up the edge of the adhesive.
 b. Slowly peel the adhesive away from your skin in one motion.
2. Disposal
 Discard the used sensor according to local regulations.
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All graphics are representational. Your product may look different.

Review full System instructions and Safety information in the GlucoMen® 
iCan User Guide. The User Guide is provided in electronic form. Please visit 
https://menarini-diabetes.co.uk/ website to download a PDF. If you need a 
hard copy of the User Guide, please contact the local distributor in your 
country (referring to the “Distributed by” list on this quick guide).
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